CALQIC 2012

Ql: NAVIGATING THE WAVES OF CHANGE

Wednesday, March 21, 2012

2:30 - 3:00 pm

3:00 — 3:15 pm

3:15 - 3:45 pm

3:45 - 5:30 pm

Registration

Welcome and Introductions

Keith Clausen, Ph.D., MFT, Manager, Quality Management, San Mateo County
Sherry Parkey, CHC, Compliance Officer, Amador County

Amie Miller, Psy.D, MFT, Manager, Quality Improvement, Monterey County

CALMHSA - Updates on California Mental Health Service Authority
Wayne Clark, Ph.D., Director, Monterey County Behavioral Health, President CalVIHSA

Department of Healthcare Services Updates and Information
Lanette Castleman, DHCS, Medi-Cal Oversight, Mental Health Program Administrator
Carol Sakai, LCSW, DHCS, Medi-Cal Oversight, Mental Health Program Supervisor
John Lessley, DHCS, Medi-Cal Oversight, Staff Services Manager I1

Dina Kokkos-Gonzalez, DHCS, Waiver Analysis Branch, Chief

Thursday, March 22, 2012

7:00 — 8:30 am

8:30 - 9:00 am

9:00 - 10:30 am

10:30 — 10:45 am

10:45 — 12:00 pm

12:00 - 1:00 pm

Networking Breakfast and Registration/Check-In

Welcome by 2012 CalQIC Chairpersons and Introductions
Keith Clausen, Ph.D., MFT, Manager, Quality Management, San Mateo County
Sherry Parkey, CHC, Compliance Officer, Amador County

Amie Miller, Psy.D, MFT, Manager, Quality Improvement, Monterey County

Behavioral Health and Primary Care Integration
Jennifer Clancy, MSW, CiMH

Suzanne Tavano, Medi-Cal Policy, Co-Chair

Toni Tullys, MPA, Quality Improvement Director, Alameda County

Break

APS/CAEQRO - EPSDT, Performance Improvement Projects Overview
Sandra Sinz, LCSW, CPHQ, Operations Director, CAEQRO
Saumitra SenGupta, Director of Information Systems, APS Healthcare

Lunch - Advanced Discussion for all QI Coordinators
Twylla Abrahamson, Ph.D., Assistant Director Children’s System of Care, Placer County
Joanne L. Bender, LCSW, Quality Improvement Coordinator, Marin County



1:00 - 2:30 pm
2:30 - 3:00 pm

3:00 - 4:00 pm

4:00 - 5:15 pm

Friday, March
7:00 — 8:00 am

8:00 - 8:45 am

8:45 - 9:00 am

9:00 - 12:00 pm

12:00 - 12:30 pm

12:30 - 1:30 pm

Legislative Updates
Don Kingdon, Ph.D., Deputy Director, California Mental Health Directors Association

Break

County Treatment Plan Coalition
Tom Trabin, Ph.D., MSM, Associate Director, Adult Services, Alameda County
Stan Taubman, Ph.D., Consultant

Reception and Panel Q/A for New QI Coordinators

Twylla Abrahamson, Ph.D., Assistant Director Children’s System of Care, Placer County
Joanne L. Bender, LCSW, Quality Improvement Coordinator, Marin County

Sheila Kuck, Senior Analyst, Siskiyou County

Cherie Dockery, LCSW, RAS, Chief of Managed Care, Quality and Risk, Stanislaus County

23, 2012

Breakfast and Registration/Check-In

County Presentation- Ventura County Outcomes Management System
Jason Miller, Ph.D., MPA, QI Manager, Ventura County Behavioral Health
Rajima Danish, MS, QI Program Administrator, Ventura County Behavioral Health

Break

Legal Updates
Linda Garrett, J.D., Partner, Risk Management Services

Closing Remarks

Keith Clausen, Ph.D., MFT, Manager, Quality Management, San Mateo County
Sherry Parkey, CHC, Compliance Officer, Amador County

Amie Miller, Psy.D, MFT, Manager, Quality Improvement, Monterey County

Lunch
Business Meeting for CalQIC County Representatives

Thank you for attending the conference.

Have a safe drive home!



